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ABSTRACT
The Penutur Jati programme is one of the initiatives under the MBMMBI policy. A 
report for the Penutur Jati programme under British Council, found that there are 
some differences around the way mentoring is understood, practiced and supported 
between the British Council in East Malaysia and other vendors (Brighton and SMR) 
in West Malaysia. With these differences the outcome may be different in one setting 
and another. Currently, little is known about the outcome of the Penutur Jati 
programme from the perspective of the Malaysian English teachers. The main purpose 
of the study is to evaluate the effectiveness of the Penutur Jati programme through the 
perspectives of mentors and the Malaysian English teachers involved in this 
programme using context, input, process and product components of the CIPP 
evaluation model developed by Stuflflebeam (1971). Interviews with the mentor and 
language officer was conducted and self reported teacher questionnaire were given to 
46 teachers involved in the Penutur Jati programme from Jasin district to find out 
their perceptions on the programme. Documents were also examined in order to obtain 
detailed information about the Penutur Jati programme. While the data based on the 
questionnaire were analyzed through descriptive and inferential statistics, content 
analysis was carried out to analyze the qualitative data. Multivariate Analysis of 
Variances with Pillai’s Trace test was employed to investigate whether the significant 
differences among dependent variables across independent variables existed. The 
findings of the current study identified that there were some deficiencies in all the 4 
stages of the evaluation process. Improvements were suggested in designing a 
pedagogical programme as in Penutur Jati Programme, administrator should consider 
teachers’ needs and involve all stakeholders in a sustainable planning of the 
programme and establishing robust mechanism for monitoring programme objectives. 
Mentor should also use appropriate training methods that will increase teachers’ 
capacity and confidence in teaching. Lastly in terms of training of the mentors, local 
customs and traditions and cultural belief should be included in their training so that 
they will understand local customs to avoid tension in relationship of mentor and the 
Malaysian English teachers.
ABSTRAK
Program Penutur Jati adalah salah satu inisiatif di bawah dasar MBMMBI. Laporan 
program Penutur Jati di bawah British Council , mendapati bahawa terdapat beberapa 
perbezaan cara mentoring difahami, diamalkan dan disokong diantara British Council 
di Malaysia Timur dan vendor-vendor lain ( Brighton dan SMR ) di Malaysia Barat. 
Dengan perbezaan cara mentoring ini hasilnya mungkin berbeza dalam satu vendor 
dengan vendor lain. Pada masa ini, juga sedikit yang diketahui tentang hasil program 
Penutur Jati pada perspektif guru-guru Bahasa Inggeris tempatan. Tujuan utama kajian 
ini adalah untuk menilai keberkesanan program Penutur Jati melalui perspektif mentor 
dan guru-guru Bahasa Inggeris di Malaysia yang terlibat dalam program ini dengan 
menggunakan komponen konteks , input , proses dan produk model penilaian CIPP 
yang dibangunkan oleh Stufflebeam ( 1971). Temubual dengan mentor dan pegawai 
bahasa telah dijalankan dan laporan kendiri soal selidik guru telah diberikan kepada 
46 orang guru yang terlibat dalam program Penutur Jati dari daerah Jasin untuk 
mengetahui persepsi mereka terhadap program ini. Dokumen program juga telah 
diperiksa untuk mendapatkan maklumat terperinci mengenai program Penutur Jati. 
Data soal selidik telah dianalisis menggunakan statistik deskriptif dan inferensi, 
manakala analisis kandungan telah dijalankan untuk menganalisis data kualitatif. 
Analisis multivariat Varian dengan ujian Trace Pillai telah digunakan untuk menyiasat 
sama ada perbezaan yang signifikan di antara pembolehubah bersandar merentasi 
pemboleh ubah bebas yang wujud. Hasil kajian mengenai pasti bahawa terdapat 
beberapa kekurangan dalam semua 4 peringkat proses penilaian program. 
Penambahbaikan telah dicadangkan di dalam merancang bentuk program pedagogi 
seperti Program Jati Penutur, dimana pentadbir program perlu mengambil kira 
keperluan guru dan melibatkan semua pemegang kepentingan (stakeholders) dalam 
perancangan mampan program dan mewujudkan mekanisme yang mantap untuk 
tujuan program pemantauan. Mentor juga perlu menggunakan kaedah latihan yang 
sesuai yang akan meningkatkan kapasiti guru dan keyakinan guru dalam pengajaran. 
Akhir sekali dari segi latihan mentor, adat dan tradisi, kepercayaan serta kebudayaan 
tempatan perlu dimasukkan dalam latihan mereka supaya mereka akan memahami 
adat dan budaya tempatan untuk mengelakkan ketegangan dalam hubungan mentor 
dan guru-guru Bahasa Inggeris di Malaysia.
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